
Most people imagine heroes as larger-than-life figures. People assume a volunteer has to have
special titles, endless free time, or a lot of money to give. But inside courtrooms, schools, foster
homes, and visitation centers across our communities, some of the most powerful advocates for
children are simply ordinary people who chose to show up consistently. CASA volunteers are
retirees, parents, full time employees, veterans, and neighbors. They shop for groceries, rush to
appointments, cheer at ballgames, and juggle schedules just like everyone else. They come from
all walks of life and are probably people you already know. They lead quiet, ordinary lives. And
then, somewhere in the middle, they make room for a child who needs someone.

A child who may have been moved from home to home.
A child carrying trauma, confusion, fear, or heartbreak.
A child who has learned that adults sometimes disappear.

For children experiencing abuse or neglect, life can feel uncertain in every direction. Living
arrangements may change. Schools may change. Adults and caregivers may come and go. Case
worker turnover can become overwhelming for even the strongest child. But a CASA volunteer
remains. They are often the only consistent person standing up for and beside a child through
the chaos. Not because they have all the answers; not because they are perfect; but because they
choose to put the best interest of the child first. Sometimes advocacy looks big like speaking in
court or helping ensure a child receives needed services. But often, the most meaningful
moments are the quiet ones. Sitting across from a child and remembering their favorite snack.
Showing up to a school event. Asking how their week was. Listening long enough for trust to
grow.

Every CASA volunteer begins the same way, as an ordinary person wondering if they could make
a difference. And time after time, they do. Read about some of our wonderful CASA’s below!

July 9 - Volunteer/Board
Member meet and greet at Tiffin

Fort Ball

August 8 - Volunteer
Appreciation Event at Coastal
Swing Golf Bar/Tiffin Pedal Bike

September 4 - CASA’s Cash
Cow, Quarter Beef Raffle Drawing

September 15 - Fall Volunteer
Training Orientation at Tiffin

Office for incoming volunteers

September 30, October 1 & 2 -
Ohio CASA Conference in

Columbus

October 17 - Tiffin Zombie Run
fundraiser at Steyer Nature

Preserve

April 10, 2027 - Stars Dancing for
CASA fundraiser at Terra

Community College
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Mark King (CASA for 8 years) is married with two adult children and five
grandchildren. He served in the US Air Force from 1981-1985 and spent his
entire time assigned to the elite United States Presidential Honor Guard.
This involved standing guard at the White House, Pentagon, Tomb of the
Unknown Soldier, and performing over 2,000 funerals in Arlington
Cemetery. Upon discharge, he spent 20 years as Deputy Sheriff with the
Sandusky County Sheriff's Office. He then taught Criminal Justice at
Vanguard Tech Center and Terra State Community College. Mark also
spent over a decade as the Head Baseball Coach at Fremont Ross High
School. Since retirement, Mark has been involved with CASA and
volunteers with the American Red Cross Military Service Division with his
therapy dog, Wrigley. They are assigned to the Animal Visitation Program. 

Tracy Ellen (CASA for 1 year) is a busy mom with six kids! They love to go
on large family adventures! She works full time for Tiffin City Schools as a
teachers assistant and is also a member of the Seneca County CERT team.

Dennis Snay (CASA for 2 years) wears many
hats while still finding time to travel with his
wife and take his car to car shows. He owns a
business while being a Tiffin City
Councilmember, minister and retired veteran.
He takes time out of his life to really try and
connect with the kids he is helping.



If you would like CASA to present to your organization, or to find out more information about our program and the
extraordinary work our volunteers do, please call 419-448-1442.

Challie Briihl (CASA for  8 years) was born and raised in Tiffin. She is the Regional
Director at New Housing Ohio, where she oversees Residential Class 2 care facilities
serving adults with mental health needs.  She is a proud mom of three boys who keep
her busy with their active involvement in sports, and she’s grateful to share life with her
wonderful partner, Austin. Challie’s passion for supporting others and strengthening her
community drives both her professional work and personal life. Challie believes, “Balance
isn’t about splitting time evenly—it’s about being fully present where you are, whether
that’s leading at work or showing up for the people who matter most at home.”

Kayla Winters (CASA for 7 months) has four kiddos and a niece and nephew who are with her
most days. She is a stay at home mom, has chickens, turkeys, dogs, a big garden, and all her
kiddos are in 4-H and baseball/track. Kayla babysits within her community, and always has the
neighborhood kids at her home. Her hobbies include constantly cooking for all the hungry
stomachs that are at her home, tending her garden, and finding random home improvement
projects. "My goal in life is to help at least one person become more than they thought they
would become, and do so through showing the love of Jesus, and showing up for people in a
way that makes them believe they are important to this world.... Galatians 6:2"

Earlier this year, we hosted the first “Ink for Impact” event, bringing together local artists and

community members for a creative event focused on raising awareness about CASA and the need

for volunteer advocates for children in our community. The event provided an opportunity for

attendees to learn more about CASA’s mission while enjoying tattoos and permanent jewelry

provided by Xo, Lu and Soul Sisters Handmade. During the event, 15 people received a total of 20

tattoos, 10 attendees received permanent bracelets, and $300 was raised to support CASA’s work

in the community. The primary goal of the event was to connect with the community and share

information about CASA’s volunteer advocacy program. Due to its success, we plan to bring Ink for

Impact back next year with hopes of making the event even bigger!

Purchase your $5 ticket for a chance to

win a new Chevrolet Trax, Ford Maverick,

Jeep Compass, or $20,000 cash! Winner

will be drawn November 14, 2026.  Venmo

@casaofssw or visit www.casaofssw.org

to get your ticket today!

ORDINARY PEOPLE CONTINUED

WHAT'S NEW?
CASH COW TICKETS FOR SALEBAUMANN

TICKETS FOR SALE Support CASA while getting the chance to win a quarter of
premium local Angus beef! Tickets are just $10 each, with
four winners to be drawn on September 4, 2026! Visit
www.casaofssw.org to get your tickets before they sell out.
Don’t miss this rare opportunity to support a great cause,
your odds are better than you think!

INK FOR IMPACT

Tami Matthews (CASA for 2 years) works 30 hours a week as the Membership Coordinator for the
Supervised Visitation Network while also serving as a CASA volunteer. She is currently assigned to
two cases involving home visits, school visits, and record requests to help ensure children’s needs
and best interests are represented. Outside of work and volunteering, Tami enjoys traveling,
spending time with her two grown children and two grandchildren, volunteering at her church,
and supporting her husband as he cares for his father following a recent stroke.  

Bridget Day (CASA for 1 year) owns and runs multiple businesses, while raising kids of her own and
mentoring past foster kids. She enjoys traveling with her husband and family to various camping
places and music festivals. Bridget also volunteers as an advisor for her local 4-H club, her church’s
youth group, and she is an archery instructor for all of Sandusky County 4-H. “I decided to be a
CASA because I feel a strong calling to youth development. Youth are our future and to invest into
them is investing into the good of humanity.”

Each volunteer spotlight tells a different story, but they all share one thing in common: they chose
to show up for a child. To a child who feels forgotten, that consistency becomes powerful. When a
child has one trusted adult who continues to show up, it reminds them they matter, provides
stability in uncertain moments, and helps them believe their voice deserves to be heard. The
volunteers featured here are not superheroes—they are ordinary people who made an extraordinary commitment. If
you've ever wondered whether you could make a difference, perhaps the real question is: what will your story say? The
next volunteer spotlight could be about you.



Staff

Tracie Cress, Executive Director

Michelle Hess, Assistant Director                                                                                                                                    

Jane Flechtner, Office Manager                                                                                                                                      

Kara Schoen, Wyandot County Program Coordinator                                                                                                                                    

Sheyanne Wilhelm, Sandusky County Program Coordinator

Abby Needles, Tri-County Assistant                                                                                                                                                                              

MAIN OFFICE
21 COURT STREET
TIFFIN, OH 44883

419-448-1442

SANDUSKY COUNTY
219 S. FRONT ST., SUITE 304

FREMONT, OH 43420
419-355-1442

WYANDOT COUNTY
129 S. SANDUSKY AVE.

UPPER SANDUSKY, OH 43351
419-209-1442

Board Members

Angela Shook, President

Paige Webb, Vice-President

Kelly Hickle-Lentz, Treasurer

Victoria Noble, Secretary  

Emily Lewis

Veronica Goshe

Lindsay Rellinger

Nicole Henry 

Elizabeth Crawford

WRITTEN IN THE STARS

INTERESTED IN
BECOMING A CASA

VOLUNTEER?

Don't forget to like or follow us on

We host trainings during the

spring and fall! Call our office

at 419-448-1442 for more

information and you can... 

Change a child’s story.

@casaofssw

  Member of National CASA Association and Ohio CASA/GAL Association

Funded Program of The United Way of Sandusky County    |    Community Partner, United Way of North Central Ohio, serving Wyandot and Seneca County

We would like to extend our endless gratitude to everyone who helped make our 14th

Annual Stars Dancing for CASA fundraiser a successful night, which raised a grand total of

$32,279.42! Our appreciation extends to The Ballroom Company, who provided all dance

instructors. Instructors were paired with our local celebrity dancers, Sara Webert, owner

of RoseLee Crystals and Pearls and Dispatcher for the Oak Harbor Police Department;

Travis Brown, USPS Mail Carrier; Jamey Wilkins, PR Coordinator at GLCAP; and Melissa

Gerber, Realtor for Wendt Key Team Realty and Universal Banker at Old Fort Banking

Company. This year, Sara Webert was the People’s Choice winner, who gathered 10,862

votes, both in dollars and seat credits! Followed by Jamey Wilkins (7,546), Melissa Gerber

(2,595), and Travis Brown (909.42). The Judge’s Choice went to Travis Brown and his

instructor, Nicole Nieves, who danced fusion dance to a medley of music. Congratulations

to all our winners and participants! The evening’s entertainment was assisted by our

phenomenal judges and witty emcees. The judges were Gil Aromas, Shayla Brown, and

Acacia Hull and our emcees were Todd Drusback and Ellie Drusback. We also want to

thank the following event sponsors and donors: Fremont Speedway, Old Fort Banking

Company/The Gillmor Foundation, RoseLee Crystals & Pearls, Wendt Key Team Realty,

Friendship Kitchen, Gerber Plans LLC, The Ballroom Company, Terra State Community

College, Medical Staff of Memorial Hospital, Firelands Association of Realtors Charitable

Foundation, LimoScene Limo/Fremont Speedway, Soroptimist of Fremont, Mr. & Mrs. Fixit

Handyman & Construction Services, Supporters of Jamey Leigh Music, Supporters of

Jamey Leigh Music, Progressive Iron & Metal, Tiffin Capital Investments LLC, Gerber Plans

LLC, and Nerdy Nuts. Additional supporters were: Don’s Hollywood FX Productions;

Blessed Moments by Baleigh; Don Rawlins, Forced Blue Entertainment; and The Cookie

Lady. Immeasurable thanks to the additional supporters who dedicated their time and

made donations in order to make this a successful evening of entertainment.

   Support us with Kroger

Community Rewards

As you shop at Kroger, you can be

donating a portion of what you are

already spending to a charity of your

choosing! To do this, register your

Kroger Plus Card at Kroger Rewards.

Then enroll for CASA of SSW to start

donating!

OTHER WAYS YOU CAN MAKE AN IMPACT!

2026 
STAR PERFORMERS

Purchase Pull Tab Tickets

We sell instant lottery pull tab tickets at our partner

locations - Fathead's, Double Barrel, Bel-Mar, Bears

Den,  Bascom Stumble Inn, and New Riegel Pub.

When you purchase pull tab tickets from any of these

locations, you help raise funds for our CASA program,

the local restaurant, and you have a chance to win

cold hard cash! Make sure to stop out to any of these

locations to grab some mouthwatering food, delicious

drinks, and  dabble in pull tabs to win some cash!

   Join our Board

We are seeking community

members who are

passionate about making a

difference for children to join

our Board of Directors. If you

live or work in Seneca,

Sandusky, or Wyandot

County and want to support

local children and families

through advocacy,

leadership, and community

involvement, we would love

to connect with you. Contact

our office at 419-448-1442 to

learn more.

https://www.kroger.com/signin?redirectUrl=/account/enrollcommunityrewardsnow
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